NYBJINYHASA ODEPTA
O 3AKJTIOMEHNK O OBOPA
ONCTAHLMOHHbBIX KOHCYNIbTALIMOHHbBIX YCIYT (OHTANH KOHCY/IbTUPOBAHWE)

BHMMaTENbHO 03HAaKOMbTECH C TEKCTOM HACTOSILLEN NY6AMUYHOW OdepThbl, pa3MELLEHHOM Ha
odunumanbHOM canTe No aapecy: onevet.ru

B cooTtBeTCTBMM CO cTaTbel 437 MpaxkaaHckoro koaekca Poccuiickon ®epepaumn (MK PO)
HaCTOSALWMIN AOKYMEHT siBNsieTcs Ny6nnyHon odeptoi (aanee no tekcty — OcpepTta) ObLiecTBa
C OrPaHUYEHHOW OTBETCTBEHHOCTbIO «AHAPOMEAA», UMEHYEMOTO B AdJIbHENLIEM
«UcnonHuTtenb».

Wcnonnutens, B nuue MeHepanbHoOro ampektopa HukutuHon CeeTnaHbl AMUTPUEBHDI,
[ENCTBYIOLLEro Ha OCHOBaHWM YCTaBa, npeasiaraeT ntoboMy NpaBocnocobHOMY u
[EeECnocobHOMy hM3nYEeCcKOMyY LY, UMEHYEMOMY B AasibHenweM «MoTpebutens», COrnacHo
cT.435, n. 2 cT. 437 n n. 3 cT. 438 T'K PO akuenToBaTb HacToswwyo OdepTy 1 3aKNoUnTbL
HdoroBopa OKa3aHus AUCTaHUMOHHbIX KOHCY/TbTALUMOHHbBIX BETEPUHAPHBIX YCNyr (aanee —
[loroBop OHNaMH KOHCYNbTUPOBaHUS, [JoroBop), Ha YCNOBUSIX, YKa3aHHbIX HUXeE.

1. MpeameT AOroBopa oHMamH KOHCYNIbTUPOBaHUA.

1.1. UcnonHuTenb 0653yeTca okasaTb YCNyry AMCTAHUMOHHOM KOHCY/IbTauMmn Nno BonpocaMm
AMArHOCTMKM, NPOMUIAKTUKM BO3MOXHOM 60ne3Hn XMnBOTHOro MoTpebutens, yxoaa 3a
XXMBOTHbIM, €ro coaepxxaHus (aanee — ycnyrun AMCTaHUMOHHOIO KOHCYTbTUPOBaHUS1, YCiyri).
1.2. KoHCynbTupoBaHMe NpoBoanTCS B popMaTe yaaneHHOW KOH(epEeHL-CBS3N C
NCNonb30BaHWEM NporpamMMHoro obecneveHms ZOOM

1.3. MNMpoaomKUTENbHOCTb YCNYrn ANCTaHLMOHHOMO KOHCYNbTUPOBAHWUS onpeaensieTcs no
YCMOTPEHUIO KOHCYbTUPYIOLLEro cneumanucta McnonHutens (BeTepuHapHOro spaya), Ho B
noboM ciyyae He MOXET npeBbIlwaTh 60 (LWeCTUAECATH) MUHYT.

1.4. Pe3ynbTaToM yCnyrun aBngeTcsa 3aktoueHne KOHCYIbTUPYIOLWEro creumanmncTa
WcnonHuTens, Hanpaensiemoe MNoTpebuTento Ha aapec 31eKTPOHHOM NoYThl HasHayeHne
JleyeHus, He ABNSeTCs pe3ynbTaToM YCIyrM ANCTaHLMOHHOIO KOHCY/TbTUPOBaHUS.

2. AkuenTt OhbepThbl

2.1. AkuenToM HacToswen OdepTbl ABNSETCS coBeplueHne MoTpebutenemM KOHKTIOAEHTHbIX
Aenctemn — onnata MNoTtpebutenem cyeta cnonHutens 3a ycnyru ANCTaHUMOHHOIO
KOHCYNIbTUPOBAHMS.

Ycnyra okasbIBaeTcs TO/IbKO Nocsie onnaThl [oTpebutenem BbICTaBNEHHOMO CYETA B MOSIHOM
obbeme.

NcnonHuTenb OTNPaBNSIET Ha SNEKTPOHHYO NouTy unn What's App notpebutens ccbinky Ha
OnnaTy KOHCYNbTaUMOHHbIX YCAYT.

CyYeT Ha onnaTy YCiyr TakKe MOXET BbICTaBNSATLCSA Yepe3 MHTepHET — 3KBaUpUHI baHKa
WUcnonHutens.



2.2. CTOMMOCTb YCNyr OHNalH KOHCYNbTUPOBAHUS OMNpeaenseTcs no AeNCTBYIOWEMY Y
NcnonHuTens MpeickypaHTy. MNoTpebuTtentb HACTOAWMM YBEAOMIISIET, YTO 0O3HAKOMJIEH C
MpenckypaHTOM LEeH 1 ycnyr McnonHuTens.

2.3. MNocne onnatbl ycnyr cornacHo n. 2.1. Hactosawern OdepTbl, JoroBop OHMaMNH
KOHCY/IbTUPOBaHMS! CYMTAETCS 3aK/OUEHHBIM B MUCbMEHHON hopMe.

2.4. Onnata ycnyrn o3HayaeT, yuTo MNoTpebuTenb 03HaKOMIIEH U BbipaXaeT CBOe cornacue:
* C ycnoBuamMu Hactosiwen OcdepTbl;

* C NonuTtunkon KoHMUAEHUMANbHOCTW, pa3MeLLEeHHON Ha caiTe UcnonHuTens;

* C Mpasunamu okaszaHma OO0 «AHapomena» AUCTAHLUMOHHBIX KOHCYNbTaUUOHHbBIX YCnyr
(OHNalMH KOHCYNbTUPOBaHKE), pa3MeLLiEHHbIMM Ha caiTe UcnonHuTens;

* Ha 06paboTKy CcBOMX NepcoHanbHbIX AaHHbIX, C UCMONb30BaHWEM U 6e3 NCNONb30BaHNS
CPeACTB aBTOMaTM3aUMmM B LENSIX 3aKNIOYEHNS U UCTIONIHEHMSI A0OrOBOPa OHNaNH
KOHCY/TIbTUPOBAHMS;

* Ha ncnonb3oBaHue doTorpacduii CBOEro XXUBOTHOMO /St PEKNAMHbIX U UHBIX LiENnei
Wcnonnutens;

* Ha Mcnonb3oBaHve BblAEPXEK U3 UCTOpUM BONE3HM U NIeYeHus], a TakxKe cBeaeHni o akTe
3akodeHns [loroBopa B pekfiaMHbIX Lensx;

* Ha 3anucb n xpaHeHue cnonHuTenem BMAEO3anmMcn KoHCynbTauun. Buaeosanuce He
nybnnKyeTCcs 1 He pacnpoCTpaHseTCs;

* Ha 3anucb 1 xpaHeHue TenedOoHHbIX NeperoBopos ¢ VicnonHuTenem;

2.5. Ycnosus Hactosiwern Odeptbl, Monutnkn KoHduaeHumanbHocTK, Mpaeun okasaHmns 000
«AHApOMeza» ANCTAHUMOHHBIX KOHCYbTAUMOHHBIX YCyr (OHManH KOHCYTbTUPOBaHME)
ABNSAIOTCA ACHbIMK Ans MoTpebutens, MoTpebutens cornaceH co BCeMU YCIOBUSMU
YKa3aHHbIX JOKYMEHTOB U MPUHUMAET UX.

3. NpaBa n o6a3aHHocTn MNMoTpebuTtens n UcnonHutens

3.1. NcnonHuTenb Bnpase

3.1.1. CamocToATeNbHO Ha3HayaTb KOHCY/IbTUPYIOLWEro cneuuanucta cnonHutens
(BeTEpUHaApHOro Bpaya) A1 okasaHusa ycnyru Motpebutento (nocne nony4veHus
ccopMmnpoBaHHOro 3anpoca Notpebutens), ncxoaa m3 paboyero Bpemenn (rpacmka)
cneuvanuctos UcnonHutens.

3.1.2. KoHcynbTupytowmii cneunanuct McnonHutens Bnpase onpalunBaTh MoTpebutens B
npouecce OKasaHus yCcnyru, 3agasatb eMy BOMpOChI.

3.1.3. KoHcynbTupytowmid cneumanuct UcnonHUTens BnpaBe AaBaTb COBETbI U peKOMEHAaLMK
B YCTHOM (hOpMe, ecniv CBeAeHus, NosydeHHble oT [MoTpebuTens, Nno3BoNsoT caenaTtb 3T0.
3.1.4. B ntobol MOMEHT 0TKa3aTbCst OT OKa3aHWUs YCYru, eciv OTCYTCTBYET peasibHasi
BO3MOXHOCTb €€ OKa3aTb. B 3TOM c/lyyae cyMMa BHECEHHOW On/iaThbl 3@ YCNyru
ANCTaHUMOHHOM KOHCYNbTaumm Bo3Bpallaetcs MNoTtpebutento.

3.1.5. MNpekpaTnTb AanbHelLee NpoBeAeHME KOHCYNbTauuii 6e3 Bo3BpaLLeHNs BHECEHHOW
onnatbl NpU HeaaeKBaTHOM, aMOpasibHOM, OTKPOBEHHO OCKOPOUTENBHOM U aHTUCOUMANbHOM
noseaeHuu MoTtpebuTtens, B cnyyvae )ecTtokoro obpaweHns Motpedbutens ¢ XXMBOTHbIM, B
cnyyae coobuieHns MotpebuTteneM KOHCYNbTUPYIOLWEMY Crieumannucty McnonHuTens 3aBefomo
N IBHO NOXKHbIX CBEAEHWUM, @ TAKXKe NPU BbIICHEHWM, YTO Y MOTpebuTens MMETCa SIBHble
BHELUHME NPU3HaKK ONbsSHEHNS (aNKOroIbHOr0, HAPKOTUYECKOro, TOKCUYECKOrO).



3.1.6. OcywecTBnsTb UHbIE NpaBa, NPeAyCMOTPEHHble HacTosiwen OdepTon, MonnTukom
KoHduaeHumanbHocTh, MpaBunamm okasaHmns OO0 «AHapoMeaa» AUCTAHUMOHHbBIX
KOHCYNbTaUMOHHBIX YCyT (OHMIAMH KOHCYNbTUPOBaHMWE), AECTBYHOWMM 3aKOHOAATENbCTBOM.
3.2. UcnonHuTens oba3aH

3.2.1. ObecneunTb Hagnexallee oKkasaHue ycnyru, BKIOYas Haanexalee KayecTtBo
BMAEOCBSI3N CO CBOEWN CTOPOHDI.

3.2.2. HanpaeuTb 3aK/toyeHne (pekoMeHaaumumn 1 CoBeTbl KOHCYNbTUPYIOLWEro cneumanucTa
Wcnonnutens) MoTpebuTento Ha aapec 3N1eKTPOHHOM NOYTHI.

3.2.3. HecTun vHble 0653aHHOCTH, NpeayCMOTPEHHbIE HacTosiwen OdepTon, MonnTrkom
KoHduaeHumanbHocTy, MNpaBunamm okasaHus OO0 «AHapoMesa» AUCTAHLUMOHHbIX
KOHCYNbTaUMOHHbIX YCyr (OHMalH KOHCYNbTUPOBaHMWE), AEACTBYIOWMM 3aKOHOAATENbCTBOM.
3.3. NoTpebuTens Bnpase

3.3.1. OTka3aTbCs OT yCnyrm unm obpatntbes K McnonHuTeno ¢ Npocbboi 0 ee nepeHoce Ha
Apyroe Bpems.

O cBoeM HamepeHun MNoTpebuTtensb cooblaet NcnonHMTeNo No 3/1EKTPOHHOM NOYTE U NO
TenedoHy 3abnaroBpeMeHHo, He MeHee YeM 3a 30 MUHYT A0 Ha3HAaYEeHHOrO BpeEMEHM
ANCTAHLUMOHHOW KOHCYNbTaUnM.

B cnyuyae oTtkasa MNotpebutens ot ycnyru B3auMopacyetbl icnonHutens u Motpebutens
OCYLLECTBNAOTCA B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®. MoTpebuTens Takxke 0bs3aH
onnatnTb PakTUYECKN OKa3aHHbIE paHee yCyru, B TOM YKCe, eCv yciyra AUCTaHLMOHHOMO
KOHCY/IbTUPOBAHWUSI COCTOUT M3 HECKOJIbKMX CEaHCOB BMAEO-KO(depeHL-CBSA3M.

3.3.2. 3apjaBaTb AOMNOMHUTENbHbIE W YTOYHSIIOLWME BOMNPOCH B NpOLECce ANCTaHLMOHHOM
KOHCY/bTaumm v No CyLLeCTBY KOHCYbTauumMm.

000 «AHApoMeAa» ANCTAHLMOHHbIX KOHCY/IbTALUMOHHBIX YCTyr (OHNAlH KOHCYTbTUPOBAHKE),
[ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.4. MoTpebutenb 0ba3aH

3.4.1. MNpepocTtaBuTb NOMHBbIE N AOCTOBEPHbIE CBEAEHWUS O XXMBOTHOM, BK/OYalOWME AaHHblE O
nepeHeceHHbIX 3a60n1eBaHMSIX U O MPOBEAEHHOM fleYeHUM 3TUX 3aboneBaHN B UHbIX
BETEPVHAPHbIX OpraHn3aunsx, nepeyeHb Ha3Ha4YeHHbIX Y MPUHUMaEMbIX NpenapaTos,
NpOBeAEHHbIX BETEPUHAPHBLIX BMELATENbCTB, CBEAEHNS O HEMEPEHOCMMOCTUN U annepruyeckmx
peakumsax Ha MearKaMeHTO3Hble npenapaThbl, NMLWeBble NPOAYKTbI U NPUPOAHbIE (haKTopbl.
3.4.2. OpraHu130BaTb BU3YyasIbHYIO AEMOHCTPALNIO XXMBOTHOIO, BO3MOXXHOCTb €ro
AVUCTaHUMOHHOIO OCMOTPa KOHCYNbTUPYIOWMM cneumannuctom McnonHutens, obecneunTs
Haanexallee ocBeLleHne 1 Ka4yecTBO BUAEOCBA3MN ANs 3TOro.

Ecnu MoTpebutenb He MOXeT o6ecneyunTb OCMOTP XXMBOTHOrO (MO JIt06bIM NpUYNHAM, BKAKOYAs
TEXHUYECKNE) KOHCYNbTUPYIOWMIA cneumanuct MoTtpebuTens BnpaBe He AaBaTb
peKoMeHAaumIo, Mo pUCK OLUMBKN 1 BO3MOXHbIE HEraTUBHBIE NOC/EACTBUSI TAKON OLLIMOKM
HeceT MoTpebuTens.



4. OTBeTCcTBEHHOCTL cnonHutensa n MNotpebutens

4.1. IcnonHWUTENb He HeceT OTBETCTBEHHOCTU 3a COAEPXaHWE U AOCTOBEPHOCTb MHdOpMaumu,
npenocTaBneHHon MoTpebutenem B npouecce okasaHus ycyr, mbo 3aknoyeHuns [orosopa.
4.2. \cnonHWTeNb He HeCET OTBETCTBEHHOCTM 3a KaYeCTBEHHbIV Pe3ynbTaT OKasaHus yCiyru
AMCTAHLMOHHOM KOHCYNbTaumm (B TOM YMC/E ee HETOYHbIN XapaKkTep, Mbo HECOOTBETCTBUE ee
pe3ynbTaTta oxuaaHusam MoTpebutens), a paBHO 3a XW3Hb U 340POBbE XXUBOTHOMO EC/NN:

* [oTpebutenb He UCNONHWA HagnexawmM 06pa3oM 0653aHHOCTH, YKa3aHHble B n. 3.4.1.
HacTosiwen OdepTbl;

* NoTpebuTenb He obecneunn BO3IMOXKHOCTb OCMOTPA XXMBOTHOMO (N. 3.4.2. HacTosLeN
OdepTbl), MO0 NPOAEMOHCTPUPOBAN APYroe XXNUBOTHOE;

* NoTpebuTenb He cnefoBan TEM peKOMEHAAUMSIM U COBETAM, KOTOPbIE Aan KOHCYbTUPYHOLWMI
cneumnanuct UcnonHutens;

4.3. MNoTpebuTenb 0CO3HAET U NOHMMAET, YTO OKa3aHWe yCNyru He npeanonaraeT
06513aTeNbHOMO M HEMPEMEHHOMO AOCTMXKEHWS TOr0 pe3ysibTaTa, Ha KOTOPbIN paccuuTbIBas
MoTtpebutens u pagn kotoporo OdepTa bbina MM akuenToBaHa.

5. OroBopkuM

5.1. Ecnn y MoTpebutens ¢ MicnonHuTenem, Ha MOMEHT COBEPLLEHMS aKLENTa yXXe 3aKto4eH
[OroBOp Ha OKa3aHue BETEPUMHAPHbIX YCNYr, NOIOXEHWNS YKa3aHHOro A40roBopa He
NMPUMEHSAIOTCS K YCyraM AUCTaHUMOHHOW KOHCYTbTauuu.,

5.2. MNMoTpebutenb He BrpaBe OCYLECTBNATb BUAE03aNWCh M ayAM0o3anucb AUCTaHLMOHHOM
KOHCyNbTauuu, XpaHeHue 1 pacnpocTpaHeHune (nybnvkaumio) Buaeo-, ayamo- 3anmcu
KOHCynbTauuu;

6. PekBuauntbl UcnonHutensa HanmeHoBaHue:
000 «AHgpomepna»

Appec: ropog Mocksa, ynuua NnaHetHas 45 cTp. 2
TenedoH: +7 495 845-05-98

OrPH: 1217700026103

NHH: 7714468189

KMn: 771401001

P/c 40702810838000131588

B MNAO C6epbaHk

K/c 30101810400000000225
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